
How to use new EPP-NORID script in 
AVENE. 
Draft 1. 
 

Main startup screen 

 

 

This is main screen of the script. From here you can search for domains and handles in NORID, access page 
for creating new domain, nameserver (or host), organization or contact handles. You can also “poll 
messages from NORID” – that is from special message queue, which provides different technical messages 
about domain transfers, removals and so on. Someone should click this button from time to time.  

You can also see last 40 messages, polled from NORID and last 20 errors, which occurred during 
communication with EPP registry. 

All these fields and buttons are quite global and will appear at every page of the script. 

 

Registering new domain from “New orders” 

 



This is quite simple – you should just click on [Register] link in “New orders” and you will be taken to page 
with populated data for domain registration. After you try to register domain in NORID, script should add 
comment to new orders, like here you can see, that it says “Registration requested in NORID 
[20101201023647249654-k0dr8x-reg840-NORID]: Command completed successfully : :”. Errors should also 
come here, if domain exists in “new orders”. 

Important note: this is not yet implemented for resellers, as they actually need slightly different ordering 
interface, than what they have now. 

You still should validate received egenerklaering and after registration is done – click on [Done] link.  

That is how domain registration screen looks like: 

 

Here you can see, that we will first create new organization and new contact person. And those new objects 
will be used for this domain registration. Take a closer look: 



 

You can see that organization owner and contact person are set to auto* values. When you click on [Send] 
button at the bottom of the page, this data will be sent to NORID. Errors will be returned as alert. When 
either organization or contact person is registered, auto* handles will be changed to the new handles. 

Field AVENE nameservers shows information about nameservers registered for this domain in AVENE. If you 
click link use these nameservers, values will be put in appropriate boxes. 

I suggest using password for each domain. When you try to register new domain – script will auto-generate 
random password. This password will not be stored in AVENE, but it can be accessed by looking at info for 
this domain. 

 



Using lookup 

 

Most fields has link [Lookup]. When you click it – additional layer will appear. Here you can search NORID 
whois for required handle or find out most used handles and last created handles. This screen is very useful 
for setting your technical handle, as it will be on “top 15 used handles”.  

If you click on a handle, script will lookup for additional or full information about this handle. If you click on 
[use] link – then this handle will be put to the field where you clicked [lookup] and layer will be closed. 

 



Domain info, modify, transfer, withdraw (reg0) and delete 

 

If you search for an existing domain (or other existing NORID handle), script will offer you [info] link. Info – 
means – more detailed information. Info screen will also let you do the following things – modify, transfer, 
withdraw (set to REG0) and delete domain. For other handles you will be able to modify it. 

If domain is not owned by our registrar, instead of modify, withdraw, delete links you will see form for 
transfer. As you know – domains may be transferred without a password (if password was not set for a 
domain), with transfer token or with domain password. Look at the screen below. 



 

You can always try to transfer domain without a password – still not all domains have it set. To do so - 
simply click on “Transfer with password” link. If you get message link on the next image – you are good – 
domain has been transferred to us and can be modified. 



 

This message says – that domains has been transferred. 

If password was set – then most simple way to transfer domain is to initialize it’s transfer with a  token. 
When you click [Request token] – NORID will send special token or password to email registered for Legal-c 
handle. You should ask customer to forward it to you. Then you can use it – put it to appropriate combobox 
and clikc [Transfer with token]. 

When domain has been transferred to us you will want to change nameservers and technical person handle. 
Please do so at once and also remember to change password. 

To modify domain click [modify DOMAINNAME.no] link. 

Modifying other handles 

 

To modify person, organization or host handles – simply search for it and click [Modify HANDLE] at the 
bottom of the page. 

 



Create new object using other object’s values 
I personally encounter similar situation from time to time – let’s say some client got new person for legal 
domain or suddenly has his name changed. NORID will not let you change his name – it will ask to register 
new handle. You can of course copy each field one by one, but you can also do it in a smart way. Search for 
a handle from which you want to take the data. Click modify it, change name or any other fields that should 
be changed and tick force create new object combobox at the bottom. 

 

When you do so, script will try to register new object, instead of updating current one. 

 

Create new organization and contact handle 
Another nice situation – you’ve got domain transfer, but destination company does not exist in NORID. So in 
order to transfer domain to new owner – you should first create new company. Click on New organization 
button and put company’s organization number to Org.number field. Script then will fetch company’s name 
from BRREG and also try to fetch company’s contact details from AVENE’s database. 

Very often along the company you will require to create contact person handle. If contact person can get 
the same contact information as the main company – at the same screen at the bottom tick checkbox create 
contact with the same details and assign to this organization. You will be able to enter person’s name. The 
rest fields script will take from the organization table. This way you can create 2 handles with one click. 

Here is the screenshot: 



 

 



Cancelling domain and setting to REG0 
When you cancel any domain, there is an option Set domain to REG0. If you check it and cancel domain – 
domain should be withdrawn in NORID using new EPP. 

Domain owner change and domain delete forms 
As you know – domain owner change and domain delete requires manual inspection by NORID and also 
requires us to send them special forms. When you request deletion of the domain or domain owner change 
– script will send a mail to your email address, registered in AVENE with unique ID of the action. You should 
use that ID on the forms and send /forward to skjema@registry.norid.no .  

 

Where links to the new script can be found in AVENE 

That’s a good question. :-) 

1. At New orders page, when clicking [Register] for .no domains. 
2. At company’s profile page for every .no domain when clicking [Generate registration]  
3. At company’s profile page for every .no domain when clicking [Change] at nameserver field 
4. If you are missing it anywhere, please let me know. Especially may be at cancellation pages. 

Things to do 
This project was taking too long, so I decided to launch it now and finish other small things after. Here are 
things to be done: 

1. Let choose required nameserver from combobox (listing servers registered in AVENE) 
2. … your input is very welcome. Time will show what else is missing. 


